Options Discount Program
Options discount program provides you with discounts
on laser vision correction, hearing care services, fitness
club memberships and mail order contact lenses, as well as
alternative therapies such as acupuncture, massage therapy and
chiropractic care. Personal Comp members can also receive discounts on tai
chi, gi gong, pilates, yoga, nutrition counseling, guided imagery, meditation
instruction, mind-body instruction and personal training.

Options is not a covered benefit under your health plan, but rather a way for you
to access health and wellness practitioners at discounted rates. To find out more,
visit www.carefirst.com/options.

BlueCard® Program

Taking Your Benefits With You When You Travel

With Personal Comp, getting access to emergency or urgent care while out
of town is as easy as presenting your identification card. Providers, hospitals
and urgent-care facilities who participate with the local Blue Cross and
Blue Shield Plan — wherever you are in the United States - will recognize
and honor your card. Need help finding a provider? Just call the BlueCard®
phone number listed on your ID card for personal assistance.

In addition, “Away From Home Care” membership is available in an
affiliated Blue Cross and Blue Shield HMO for members and dependents
away from home for at least 90 days. This special plan provides coverage for
non-emergency services and is perfect for extended out-of-town business
or travel, semesters at school or families living apart.

FirstHelp™ Nurse Line

Members of Personal Comp who are sick, injured, or have medical
questions can get quick help with just a toll-free phone call. The FirstHelp®
Nurse Line is staffed by registered nurses and is available 24-hours a day, 7
days a week. FirstHelp® nurses will discuss your symptoms and concerns,
then help you to decide whether to contact your doctor, seek urgent care,
or go to the emergency room.
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Frequently Asked Questions

Q: Can | choose my own physician?

A: Yes. You have freedom to select any doctor or hospital. Your membership
provides discounts on physician and hospital care from Participating
Providers. To view a listing of CareFirst Participating Providers who
automatically file claims for you and cannot balance bill you, please visit
us on the web at www.carefirst.com (For more information on balance
billing, please read the FAQ on this page titled “What is balance billing
and how does it affect my out-of-pocket costs?”)

Q: What types of health costs should | expect?

A: Personal Comp requires you to first pay your deductible before the
insurance will pay. Once the deductible is met, you will pay a coinsurance,
a percentage of the total cost, for most visits and procedures. (Please
note: Some Personal Comp preventive care benefits are covered even
before you meet your deductible.)

Q: What is balance billing and how does it affect my out-of-pocket costs?

A: As a member of Personal Comp you have the option to visit doctors
who do not participate with CareFirst. In addition to your coinsurance,
you are also responsible for any additional amount the doctor charges
over and above CareFirst’s negotiated amount (also called the Allowed
Benefit) for the procedure. For example, if the cost of a procedure is
$100, CareFirst’s negotiated amount for that procedure, when provided
by a Participating Provider, may only be $60. Should you choose to use
a Non-Participating Provider, you would be responsible for the $40
difference between the doctor’s actual charge and CareFirst’s Allowed
Benefit. Since CareFirst has one of the largest networks in the region it is
likely that your doctor is already a participant.

Q: Is preventive care covered?

A: Yes. Personal Comp coverage includes a special package of preventive
care benefits for only $10 ($30 for HSA-compatible plans) per doctor
visit — and you don’t have to meet your deductible first.

Q: When does coverage begin?

A: Coverage begins the day your application is approved! If you selected an
optional dental or vision plan, that coverage will begin the first day of
the month following the date your application is approved.
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Q: What about waiting periods?

A: There is a ten-month waiting period for pre-existing conditions. Services
rendered for maternity care are subject to the pre-existing condition
waiting period only if the pregnancy existed before the effective date of
the policy. If the pregnancy occurs after the effective date, then CareFirst
will begin covering maternity and related services immediately.

Q: Can | be billed on a monthly basis instead of quarterly?

A: Yes, just choose EasyPay. Our EasyPay service will automatically withdraw
your monthly premium from your checking account or charge it monthly
to your Visa® or MasterCard®. (You will still receive a first bill for the first
quarter of coverage.) Refer to the enclosed EasyPay brochure to enroll.

Q: What is medical underwriting and how long does it take?

A: Medical underwriting is a systematic process that insurers use to evaluate
information about a health insurance applicant. Based on this information
we may approve the application at the requested rate or a higher rate, deny
the request for coverage, or deny coverage for a particular applicant. The
review process typically takes 4-6 weeks.

Q: If I enroll in an HSA-compatible plan, am | required to open a Health
Savings Account?
A: No. Opening a Health Savings Account is an optional, tax-savings benefit.

Q: How can | learn more about Health Savings Accounts?

A: Contacting your bank or speaking with your tax advisor is a good
place to start. For additional information you can also log on to
www.my-healthsavingsaccount.com.

Q: Where can | open a Health Savings Account?

A: The Personal Comp HSA-compatible plans are designed to work along
with a health savings account. CareFirst has made it easy for you to open
a health savings account by partnering with The Bancorp Bank. The
Bancorp Bank offers Personal Comp HSA members a range of financial
investment options once the account balance reaches $2,500. You’ll also
earn a competitive interest rate and be provided with a Bancorp-issued
CareFirst Visa® check card and checks to make accessing your money
easy. To sign up for an account with The Bancorp Bank, please logon to
www.my-healthsavingsaccount.com or call toll-free at (866) 435-1373.
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Coverage Available from CareFirst
BlueCross BlueShield

m BluePreferred*, BluePreferred-Saver* and BluePreferred HSA*
A Preferred Provider Organization (PPO) that reduces your out-of-
pocket costs with higher deductible plans including health savings
account-compatible plans.

m MediGap-65
Traditional coverage to supplement your Medicare policy, offered
by CareFirst of Maryland, Inc. For more information about this
plan, please call our Product Specialist toll free at (800) 275-3802.

Other Coverage Options:

m CareFirst BlueChoice*, BlueChoice-Saver* and BlueChoice HSA*
Flexible HMO plans, offered by CareFirst BlueChoice, Inc. including
lower-premium and health savings account-compatible plans.

m BlueRx
Prescription Drug Coverage to supplement your Medicare and
MediGap-65 policy. For more information about this plan call our
Medi-CareFirst BlueCross BlueShield Product Specialists at (888)
784-0790. Offered by FirstCare, Inc.

m Temporary Medical Coverage
For those between jobs, just graduated, or waiting for permanent
insurance to be effective (offered through Mid-Atlantic
TempMed).

*Medical questionnaire must be completed

CareFirst BlueChoice, Inc. is an independent licensee of the Blue Cross and Blue Shield Association.
® Registered trademark of the Blue Cross and Blue Shield Association. ®” Registered trademark of
CareFirst of Maryland, Inc.
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Apply Today!

Follow these steps to apply for Personal Comp.

m Complete the enclosed Medical Application.
Please make sure that all information is complete and accurate. This
will help speed up application processing. You may want to include

statements or information from your doctors, as this may help to
speed up the process as well.

m  Choose from two payment options.

1.

Send no money now. You’ll receive a quarterly bill (for three
months) once your coverage is effective. You can choose to
pay that bill with a personal check or charge it to your Visa® or
MasterCard® credit card. You will continue to be billed on a
quarterly basis.

OR

Important EasyPay Information.
2. Our EasyPay service will automatically withdraw your monthly

premium from your checking account or charge it monthly

to your Visa® or MasterCard®. (You will still receive a first

bill for your coverage. It may take a month or two to activate

the EasyPay service. Please pay any bill you receive from us
promptly in order to keep your insurance plan active. We

will communicate to you in writing to let you know when

the EasyPay option is active on your account). If interested in
EasyPay, complete the enclosed authorization form and include a
voided check from your checking account.

®  Once you have submitted your application, you can call the Application
Status Hotline at 410-998-5843 or (800) 972-4609 for a status report on
your application.
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Policy Form Numbers:

365 (1/97) as amended
MD-CC-UW EOC (3/01) as amended
3221 (1/97) as amended
3.859 (1/96) as amended
3097, 3149, 3098, 3099 as amended

Not all services and procedures are covered by your benefits contract.
This plan summary is for comparison purposes only and does not
create rights not given through the benefit plan.

Carehrst

BlueCross BlueShield

10455 Mill Run Circle
Owings Mills, Maryland 21117
www.carefirst.com

CareFirst BlueCross BlueShield is the business name of CareFirst of Maryland, Inc. and is an independent licensee of
the Blue Cross and Blue Shield Association. ® Registered trademark of the Blue Cross and Blue Shield Association.
®' Registered trademark of CareFirst of Maryland, Inc.
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