
 About The IHC Group 
Independence Holding Company (NYSE: IHC), formed in 1980, is a 
holding company that is principally engaged in underwriting, administering 
and/or distributing group and individual specialty benefit products, 
including Medicare Supplement, disability, supplemental health, pet, and 
group life insurance through its subsidiaries (Independence Holding 
Company and its subsidiaries collectively referred to as “The IHC Group”). 
The IHC Group consists of three insurance companies (Standard Security 
Life Insurance Company of New York, Madison National Life Insurance 
Company, Inc. and Independence American Insurance Company). We 
also own the following agencies: (i) PetPartners Inc., our pet insurance 
administrator; (ii) IHC Specialty Benefits, Inc., a technology-driven full-
service marketing and distribution company that focuses on small 
employer and individual consumer products through its call center, career 
agents, and Independence Brokerage Group; and (iii) The INSX Cloud 
Platform through My1HR, our wholly owned Web Based Entity. Our 
InsureTech division is comprised of our call centers, field and career 
agents, in-house MarTech artificial intelligence capabilities and domains, 
including www.healthedeals.com; www.healthinsurance.org; 
www.medicareresources.org; www.petplace.com; and 
www.mypetinsurance.com. 

 About Independence American Insurance Company 
Independence American Insurance Company is domiciled in Delaware and 
is licensed to write property and/or casualty insurance in all 50 states and 
the District of Columbia. Its products include short-term medical, hospital 
indemnity, fixed indemnity limited benefit, group and individual dental, and 
pet insurance. Independence American is rated A- (Excellent) for financial 
strength by A.M. Best, a widely recognized rating agency that rates 
insurance companies on their relative financial strength and ability to meet 
policyholder obligations (an A++ rating from A.M. Best is its highest rating). 

 About The Loomis Company 
The Loomis Company (Loomis), founded in 1955, has been a leading 
Third Party Administrator (TPA) since 1978. Loomis has strategically 
invested in industry leading ERP platforms, and partnered with well-
respected companies to enhance and grow product offerings. Loomis 
supports a wide spectrum of clients from self-funded municipalities, school 
districts and employer groups, to large fully insured health plans who 
operate on and off state and federal marketplaces. Through innovation 
and a progressive business model, Loomis is able to fully support and 
interface with its clients and carriers to drive maximum efficiencies 
required in the ever evolving healthcare environment. 

 Carrier Contact Information  
Independence American Insurance Company (IAIC): 
https://www.independenceamerican.com/contact/ 

http://www.mypetinsurance.com/
https://www.independenceamerican.com/contact/


485 Madison Avenue, New York, NY 10022 
Madison National Life (MNL):  
https://www.madisonlife.com/contact/ 
1241 John Q Hammons Dr Suite 500, Madison, WI 53717 

https://www.madisonlife.com/contact/

