Blue Shield of California
Dental PPO Plan

Enhanced Dental PPO 50/1250

THIS MATRIX IS INTENDED TO BE USED TO HELP YOU COMPARE COVERAGE BENEFITS AND IS A SUMMARY
ONLY. THE EVIDENCE OF COVERAGE SHOULD BE CONSULTED FOR A DETAILED DESCRIPTION OF

COVERAGE BENEFITS AND LIMITATIONS.

In-Network Coverage

Out-of-Network Coverage

Calendar Year Deductible

$50 per Member/$150 per
family

$150 per Member/$450 per
family

Deductible applies to

Basic & major services only

All services

Calendar Year maximum per Member

$1,250

Covered Services

Member Coinsurance Amounts

In-Network Coverage

Out-of-Network Coverage

Diagnostic and Preventive Services — cleanings, No charge 20%
exams, x-rays, caries risk management (CAMBRA)!

Basic Restorative Services? — minor restorations, oral 20% 40%
surgery

Major Restorative? — bridges, crowns, dentures, 50% 50%

Endodontics, implants, Periodontics

Caries Risk Management - CAMBRA (Caries Management by Risk Assessment) is an evaluation of a child’s risk level for

caries (decay). Children assessed as having a “high risk” for caries (decay) will be allowed up to 4 fluoride varnish
treatments during the calendar year along with their biannual cleanings; “medium risk” children will be allowed up to 3
fluoride varnish treatments in addition to their biannual cleanings; and “low risk” children will be allowed up to 2 fluoride
varnish treatments in addition to biannual cleanings. When requesting additional fluoride varnish treatments, the provider
must provide a copy of the completed American Dental Association (ADA) CAMBRA form (available on the ADA website).

2 Waiting Periods
. No waiting periods for cleanings, exams and x-rays
. 6-month waiting period for basic services
e 12-month waiting period for major services
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Notice Informing Individuals about Nondiscrimination
and Accessibility Requirements

Discrimination is against the law

Blue Shield of California complies with applicable federal civil rights laws and does not

discriminate on the basis of race, color, national origin, age, disability or sex. Blue Shield
of California does not exclude people or treat them differently because of race, color,

national origin, age, disability or sex.

Blue Shield of California:

» Provides aids and services at no cost to people with disabilities to communicate
effectively with us such as:

- Qualified sign language interpreters
- Written information in other formats (including large print, audio, accessible
electronic formats and other formats)
= Provides language services at no cost to people whose primary language is not
English such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact the Blue Shield of California Civil Rights Coordinator.

If you believe that Blue Shield of California has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability
or sex, you can file a grievance with:

Blue Shield of California

Civil Rights Coordinator

P.O. Box 629007

El Dorado Hills, CA 95762-9007

Phone: (844) 831-4133 (TTY: 711)
Fax: (916) 350-7405
Email: BlueShieldCivilRightsCoordinator@blueshieldca.com

You can file a grievance in person or by mail, fax or email. If you need help filing a
grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW. Room 509F, HHH Building
Washington, DC 20201

(800) 368-1019; TTY: (800) 537-7697

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

Blue Shield of California is an independent member of the Blue Shield Association A49726-REV (10/16)



IMPORTANT: Can you read this lefter? If not, we can have somebody help you read it. You
may also be able to gef this letter written in your language. For help af no cost, please call
nght away af the Member/Customer Service telephone number on the back of your Blue

Shield ID card, or [846) 346-7198.

IMPORTANTE: :Puede leer esta carta® 5i no, podemos hacer que alguien le ayude g leerla.
Tambien puede recibir esta carta en su idioma. Para ayuda sin costo, por favor llame
inmediatamente al teléfono de Servicics al Miembro/Cliente que se encuentra al reverso de
su tareta de identificacion dental de Blue Shield. (Spanish)

EEBA  (TEENEESEE 7 MR  BATLUEAN TN - E3ME0OLIE SRRNESER
- INWEEME)  IBIIEDETE 51T Blue Shield FH IDEEE L S B/ZEEHIAIEE -
[Chiness)

QUAN TRONG: Quy vi c6 thé doc 1a thur nay khéng? Néu khdng, chiing t6i c6 thé nhér ngurdi gidp quy
vl doc thur. Quy vi cling co thé nhdn 1a thur nay dugc viet bang ngdn nglF cda quy vi. Tror gidp mien phi,
vui lang goi ngay dén Ban Dich vu Hai vién/Khach hang theo 56 & mét sau thé ID Blue Shield clha quy
vi. (Mietnamese)

MAHALAGA: Mababasa mo ba ang sulat na ito? Kung hindi, maaar kaming kumuha ng isang
tao na makatutulong sa iyo na basahin ito. Maaan mo ning makuha ang sulat na ito sa iyong
wika. Para sa tulong na walang gastos, mangyanng tumawag kaagad sa numero ng
telepono ng Serbisyo sa Miyembro/Customer na nasa likod ng iyong Dental ID kard ng Blue
Shield. (Tagalog)

Baa® akohwiindzindooigi: Dii naaltsoosizh yiinitta’go biinighah? Doo biinighahgas &1, naaltsoos nich’y’
yiidéottahigii ta” nihee holg. Dii naaltsoos aldé” t°43 Diné k"ehji ddoolniit ninizingoe biighah. Doo baah ilinigd
shikd’ adoowot ninizingd nihich’i’ béésh bee hodiilnih d66 nimboo £ dii Blue Shield bee néiho”dilzinig
bine'déé’ bikid’. (MNavajo)
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YUrGdNrE Supnqmimd b p jupnuy wye onfalp: Gek ns, wagm Ukip Yogiklp dkq: kmp whnp b
bl lrapnruineg wunm i wyu oafuljp dkp (Eqny: Tunuoym pobh win]dun b Mogpmd Eap
winfhgunybu qubgubupl] Suduhmpgibph vuyuuaplpinb podih hbnwuhmusbonlopoy, opp bjous £
&k Blue Shield ID puaputh Bwnlih dwunnd, ool (866) 346-7198 hunlwpm]: (Armenian)

BAMHOD: He mMoHETE NpoYScTE AAHHOS NMCEMO? Wbl NOMOHEM Bam, eCnM Heobxoammo. Brl TaKHE MOHETE
NOUTYYMTE STO MMCEMO HEMNWCEHHDE HA3 BALUEM DOSHOM A3biHe. MossoHMTE B CyHOY HAMEHTCHON MneHCHON
NoLOEPHKK NPAMO CEMYAC NO TENedOHY, YKEZaHHOMY C380H MASHTMEMKEUMOHHOM KapTel Blue Shield, wam no
Tenedoy (866) 346-7198, v sam nomoryT coseplweHHo BecnnatHo. [RUssian)
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ﬁJHHF"“ LIFLSiGNI S (866) 346-71987 (Khmer)
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(Arabic).(866) 346-7198 A M = 5 Blue Shield &l 381 a alall
TSEEM CEEB: Koj pos tuaj yeem nyeem tau tsab ntawv no? Yog hais tias nyeem tsis tau, peb tuaj yeem nrhiavib
tug neeg los pab nyeem nws rau koj. Tej zaum koj kuj yuav tau txais muab tsab ntawwv no sau ua koj hom lus. Rau
kev pab txhais dawb, thow hu kiag rau tus xov tooj Kev Pab Cuam Tub Koom Xeeb/Tub Lag Luam uas nyob rau
sab nraum nrob gaum ntawm koj daim npav Blue Shield ID, los yog hu rau tus xov tooj (866) 346-7198.
[Hmong)
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(866) 346-7198 (Thai
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(866) 346-7198 TWHIAFT| (Hindi)



